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COLUAJIBHBIE ITPOI'PAMMBI KAKMHCTPYMEHT PEAJIM3ALINA
COIIMAJIBHOM ITOJIMTUKHU N TIOJAAEPKKHM HA TPEAIIPUATHUN:

POCCUHUCKHUMU OIBIT

B cmamve paccmampusaemcesn peanusayus coyuanvrnou nonumuxu ¢ banxe BTH 24 (I1A0). Ilpeocmasne-
Hbl pe3yIbmamyl COYUONIOSUYECKO20 UCCIe008aHUs, KOMOpble NO360MUNU BbIAGUMb COCMOSHUE OCY-
wecmeneHus CoyuanbHou NOTUMUKU HA OGHHOM IPeOnpUAIMUL.

Knwuesvie cnosa: coyuanvhas noooepiicka pabomHuxkos, KOpnopamusHvle COYudaibHble NpocpamMMbl,

coyuanvbHasA noaumuka, couuaﬂbubzﬁ nakemt.

BBenenne. <\B coBpeMeHHBIX. COIMaIbLHO—
SKOHOMUYECKUX YCIOBHUIX BO3pacTaeT HEoOXO-
JIUMOCTh COLIMANIBHOM ITO/IEPKKH padoTarore-
ro HaceJeHHsI He TOJBKO CO CTOPOHBI rocyaap-
CTBa, HO U CO CTOPOHBI NPEANPUITHI, HA KOTO-
pbIX oHU TpyAsTcs. B ycnoBusx mepexona Poc-
CHW Ha PHIHOYHBIC OTHOIICHHS OKa3ajach pas-
PYLLIEHHON IPEXHSsI CUCTEMA COLMAJIbHON MOJ-
JIEPKKA paOOTHUKOB Tpennpustuii. Ha 0oib-
UIMHCTBE NPEANPUATUNA YIIPA3THUINCH WIH IIPO-
CTO pachanch CIYyXObl COIMATBHON TOAJIEPXK-
KU COTpYAHUKOB. CIOXUBIIAsACS CUTyalUs aK-
Tyalu3upoBaja HEOOXOJUMOCTh CO3JIaHUS Ha
POCCHUMCKUX  TPEANpUSITHSAX  CHEHUATbHOU
CTPYKTYpBI, CIOCOOHOH 00ecreuuTh MaKCcH-
MaJbHOE HCIIONBb30BAaHUE TPYJIOBOTO MOTEHIMA-
7a pabOTHHUKOB, a TAaKXKe BBICOKHI yPOBEHb HX
COIMaTbHON 3amuiieHHocTH. Celdac mMpoKoe
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pacrpocTpaHeHue IoNydaeT peaju3anusi COIU-
ANBHBIX TPOTPaMM TNPEANPUATHSIMUA B paMKax
koHuenuuu Kopnoparusnoit ConmansHoit OT-
BeTCTBeHHOCTH. OJHUM W3 JJIEMEHTOB JaHHOW
KOHIICTILIMH SIBJIIETCS COLMANbHAs OJIEPKKa U
WHBIE MEpbl COLMAIBHOW 3alIUTHl TPYAOBOTO
KOJIJICKTHBA.

OcHoBHass 4yacth. CommansHas paboTa B
Poccun mpencraBieHa B pa3nMYHBIX cdepax
JKU3HEIESATEIbHOCTU: 3aHSATOCTH, 3JIPaBOOXpa-
HEHUs, OO0Opa3oBaHUsA, MarepuaibHOro (TIpo-
MBILIIJICHHOTO) TMPOW3BOJCTBA, BOOPYKEHHBIX
CHJIaX, B MEHUTEHIMAPHBIX YyupexaeHusx. O0-
Iee MpeNCTaBIeHHe O CHUCTeME COIMaJbHOU
paboOThl Ha IPEANPUATHH UMeeT OoJibioe (ak-
THYECKOE 3HAUCHHE.

C Touku 3penus B.C. TopoxTus, B METOIO-
JIOTHYECKOM CMBICTIE colMalibHas pabora Ha
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POCCHIMCKHX MPEANpUATUAX BKIIOYAET MUHH-
MyM TPU OCHOBHBIX BH[A: COIMAJIBHYIO 3aIlUTY,
conpagbHOe OOCITY)XKHBaHUE, COIHAIBHYIO ITOJ-
JEPKKY.

1. Coyuanvras 3auuma npencTaBiseT coOoi
CHUCTEMY MPEHMYIIECTBEHHO TOCYAapCTBEHHBIX
Mep 1Mo 00eCHeUeHNI0O MUHUMAJIbHBIX COLHAalb-
HBIX TapaHTHH, IPaB, JIbIOT U CBOOO MpaKTHYe-
CKH JIJISl BCEX TPaKJaH CTPAHBI, MPOSBISIONIYIO-
Csl CeTONHS B YETHIPEX OCHOBHBIX (opmax: me-
HE)KHBIC BBITUIATHI, HAJOTOBBIE M JPYTHE JIbIO-
ThI, pa3TUYHbIE BUABI KOHCYJIBTHPOBAHHUS, IIETIe-
BbIE COIMANIFHBIC TIPOTPAMMBI TIPEIATIPUATHS.

2.Coyuanvroe obcayscusanue. TPEIOCTAB-
JICHWE COLMAIBHBIX YCIYyT pabOTHHKaM, HECIOo-
COOHBIM 1T03200THTHCA O cebe, U yCIyT, He0O-
XOAMMBIX JJIsl YAOBJIETBOPEHHS MOTPeOHOCTEH
X HOPMAaJIbHOTO cymiecTBOBaHUs. OCHOBHBIMU
dbopMaMu €ro SBISIFOTCS: COIMAabHAas JUArHO-
CTHKa, COIMaibHas W mpodeccHoHambHas pea-
ounuTanys, MaTepraibHas U IPOU3BOICTBCHHAS
TOMOIIIb.

3.Coyuanvuas noodepoiicka — QopMalbHas U
HeopManbHas JESITENbHOCTh  CIHEIHATHCTOB
(MOMKHOCTHBIX JIUIT) M UHBIX €€ CYOBEKTOB Cpe-
1 JIMIl, BPEMEHHO OKa3aBIIMXCA B TPYTHOU
JKU3HEHHOW CHUTYalluH, TI0 pealln3aliy Mep mpe-
JQYTIPEJUTENBHOTO W BOCCTAHOBHTEIBHOTO, Xa-
pakTepa, KOTOpas OCYIIEeCTBIseTCs <B. popme
TPYAOYCTPOWCTBA, BPEMEHHON 00pa3oBaTelb-
HOM, (hU3NYECKOU, MaTepHaIbHOM, IICUXOIOTH-
YeCKO# M MHBIX BUAOB nomomu [ 1, ¢.59].

Kakoii 0b1 BUI cCONMAIBHOR. pabOThI HU TTPH-
HUIOCh PacCMaTPHUBaTh, KaKABIM pa3 HEOOXOIu-
MO ONpeAeTNTh 0COOEHHOCTH 00BEKTa, BEIOpATh
COOTBETCTBYIOIIME  CPEICTBA, & aJEKBATHOE
ynpasieH#e, (HOpMyIMpOBaTh ~LEIH, OTIATh
npernoeuTeHrne KOHKPETHbIM (yHKusM. Coru-
AJbHBIC JILIOTHI SBISAIOTCS 0c000i opmoit yua-
CTHS COTPYAHHKAa B 3KOHOMHYECKOM YCIIEXe
npeanpuathad. B Hacrosnmii mepuox ydacTtue
rocyJapcTBa B MPOBEJICHUM COIUAIILHON IMOJH-
TUKH SIBIISIETCS HEAOCTATOYHBIM. B 3THX ycio-
BUSIX BO3pACTaeT Poib NPEANPHATHI B €€ oCy-
HIECTBJICHUH. MHOTHE UCCIIeIOBATENN aKIICHTH-
PYIOT BHUMaHHE Ha UCCIEIOBaHUHM COLIMAIBHON
MOJINTUKY Ha MpeanpuaTusx [2,3,4].

Jnis oTpakeHHsT COBPEMEHHOTO COCTOSHHUSI
mpoOiembl aBTopamu B (epane 2014 r. ObLT
NpOBeNIeH aHKETHBIA OMpoc pabOTHHKOB «baHK
BTb 24 (ITAO)», nanee bamk. lanHoe yupe-
KJICHUE CHeNHaIn3upyeTcs Ha OOCTyKHUBaHHH
(GU3NYECKUX JHL, WHIUBHAYATbHBIX MpEAIpH-
HUMaTellel W NpeanpusITHii Majoro OuzHeca.
Cerb 6anka dpopmupytot 1062 oduca B 72 peru-
oHax cTpaHbl. KireHTaM mpeiarailoT OCHOBHBIC

0aHKOBCKHE MPOIYKTHI, IPUHITHIE B MEXKAyHa-
ponHo#i (uHaHCOBOHM TpakTuke [5]. Llems wmc-
CJIeTOBaHMsI 3aKIF0Yallach B MPOBEACHUU KOM-
TUIEKCHOTO aHaIK3a KOPIOPATHBHBIX MPOTrPaMM
COLIMAJIbHON TOAEPKKH MEpCcoHala U PaccMOT-
pEeHHUH acleKTOB ee COBepIIeHCTBOBaHuUs. Llerme-
BOW ayIuWTOpHEH aHKETUPOBAHUS BBICTYIWIN
COTPYAHUKH NAHHOTO mpeanpuarusi. OObeKToM
WICCIIEIOBAHNS BHIOPATN CONMATBHYIO TIOIAECPK-
Ky  coTpyaHUKOB  baHka. IIpeameTom—
coaepkanue GopM U METOAOB COLUATBFHON MO-
JIEP’KKA COTPYTHUKOB. ABTOpaMu OBLT BBEIOpaH
METO/]T KOJTMYECTBEHHOTO cOOpa JaHHBIX — aHKe-
tupoBanue. ConmanbHas monUTHKa banka
HampaBjieHa Ha o0ecreueHre COIMaTbHOW 3a-
MIUIIEHHOCTH COTPYIHUKOB M BBICTPAWBACTCS B
COOTBETCTBHH C MPHHIHUIIAMH OTBETCTBEHHOCTH
W mapTHepcTBa. ABTOpaMH ObUIM MPEANPHHSATHI
TIOTIBITKN OXBATUTh aHKETUPOBAHUEM COTPYIHH-
KOB OAHOTO 13 opucos Baka B r. Momkap—Omna
(yn. Bamickas). Oduc Briarouaer B ceds 12 ot-
JICJIOB C OOIEH YHCIEHHOCTBIO COTPYTHUKOB 96
4esnoBek. AHKeTa cocTosuia u3 18 Bompocos mno-
Jy3aKpBITOTO W 3aKPBITOTO TUIIOB C Pa3HBIMU
BapruaHTaMM1 OTBETOB.

Ha mpenmpusitun pabotaer 96 yen., NpuHSIIH
yJacTHe B aHKETHPOBAaHUM 58 dYell., 4TO COCTaB-
ssietr 60 % ot obmiero wwcna corpynuukos. Co-
[UAIBHBIE TIPOTPAMMEI SBIISIFOTCSI HEOThEeMIIe-
MOM 4YacThI0 KOMITEHCAIIMOHHOTO TMaKeTa TMpe-
npusitus. [lo  pe3ynbTaraMm  HCCIleOBaHHUS
OoJibliasi YacTh PECIIOHJICHTOB HE BIIOJHE OpH-
EHTUPYIOTCSI B ONpEeNIEHUIX COIHAILHOTO Ta-
KeTa, MPUYHUCISS K STOMY Ha3BaHHIO BCE, UTO HE
gBIsieTcs 3apaboTHOU TuiaTod. [IBe TpeTH u3
OTIPOIIEHHBIX COTPYAHHKOB OIEHUBAIOT ypO-
BEHb pPEAU3allMN COIMAIBHBIX TapaHTUH Kak
cpenuuii. EcTe 1 Takue coTpynHuku (ogHa Tpe-
Ths), KOTOpPHIE CYHUTAIOT, YTO B OpraHU3aIUU
OTCYTCTBYIOT COLMaNbHBIE Mporpammel. 13 mo-
JIYUYCHHBIX OTBETOB MOXHO CACJIaTb BBIBOJ O
TOM, YTO CcolMaJIbHAs ITOJIMTHKA B banke peainn-
3yercst pparMeHTapHo.

B HacToAImEe BPEMA 4YaCTO BO3HUKAIOT OUC-
KycCHH 00 YYacTHH TNpPeINpHUsITHH B (PUHAHCH-
POBaHMHM MEIUIMHCKOW IOMOIIM CBOMM CO-
TpyAHUKaM. MHOTHE HCIONB3YIOT CTPaxOBbIE
MEXaHU3MBI JUIsI 00eCTieYeHnsI CBOMX pabOTHU-
KOB MEIMIMHCKON nomomibio. baHk npenocras-
nsieT paboOTHUKAaM JOTMOJHUTENFHOE MEAMLIMH-
CKOe o0ecredeHre B paMKax J0OpPOBOJLHOTO
MEIUITMHCKOTO cTpaxoBaHus. Opranuzanus Oe-
per Ha cels MONHYI0 OIIaTy CTOMMOCTH CTpa-
XOBOTO TIOJIUCA B paMKax CQOPMHPOBAHHBIX
nporpamm JIMC myist paOOTHHKOB BCEX JTOIKHO-
cTei. I1o o3Hauaer, uro bauk 3abotutTcs o co-
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CTOSIHUU 3/10pOBbS CBOHUX COTPYJHHUKOB, C Iie-
JBI0 COXPAaHEHHS M PA3BUTHs OCHOBHOTO KaIlu-
Tana NpeIIpHUATHs — KaJIpOBOTO COCTABA.

BaxxHpIM HampaBlieHHEM COLMAIBHOW MOJU-
TUKA B OpPraHU3allil BHICTYNAET CUCTEMa KOM-
neHcauuid. Ilpeanpustie KOMIEHCUPYET CO-
TPYZAHUKAM 3aTpaThl Ha UCIIOJIB30BaHKE B pabdo-
YuxX UensX OCH3MHa JIMYHOTO aBTOMOOWIIA,
OIUIAYMBAET YCIYyTd KOPHOPATUBHOM COTOBOM
CBSA3M W 3aTpaThl Ha MPEACTaBUTENBCKUE PACXO-
IObl.  ExXeromHelii OTHYCK pabOTHHKAa MOXET
OBITH pa3[esieH Ha YacTH I10 COIJIAIICHHIO CTO-
POH, IIpU 3TOM XOTsI Obl OJHA M3 YacTeil 3TOro
OTIIyCKa JIOJDKHA COCTaBIIATH HE MEHEe YeThIp-
HaJIIATHU KaJEHJAPHBIX JHEH.

Ilo MHEHMIO PECHOHIEHTOB, CaMOH MOMYy-
JISIPHOW MEpOM NONJEPKKU COTPYIHUKOB SIBIISI-
eTcsi TMoJJepKKa BETEpaHOB Mpeanpuatusi. B
paMKax pealu3alMHd COLMAIbHOW IPOrPaMMBI
OTCYTCTBYET IPOBEICHHE CIOPTUBHBIX MEPO-
npustuil. Ha npeanpusitun opraHusyroTcst Mepbl
COLIMAJIBHON TOJAEPKKH U JUId ceMeil COTpya-
HUKOB: HOBOTOJHHWE NMpa3sgHHUKH I NETeH, Ja-
CTUYHO OIVIAaYMBAKOTCA IIYTECBKU B IOCTCKHUC
037I0POBUTENbHBIE JIareps, OKa3bIBAaeTCs MaTe-
pHalbHas TOMOIIb POJACTBEHHHKAM YMEpPIINX
pabotHukoB banka, mpeaHasHaueHHas Ui I10-
raieHus 3a3J0PKEHHOCTH YMEepIIUX paOOTHUKOB
o kpeautaM baHka.

PecnonpenTam ObUTO NpEeATIORKEHO NEpedrnc-
JIUTb T€ HOBOBBCICHUSA B obnactu pa3BUTUA
HaIlpaBJICHUN COLUAIBHOW NOMJIEPKKU COTPYI-
HHUKOB, KOTOPbIE OHU Obl XOTENN BUAETh HA CBO-
eM npeanpusatur. Hanbonee BocTpeOOBaHHBIMU
okasajuch: 1) obecrieueHre OeCIUIaTHBIMU 00e-
JaMH; 2) KOpIOpaTuBEl € BBIE3IOM Ha MPUPOAY;
3) cozmaHMe KOMHATHI OTIbIXa; 4) MpoBelAeHHE
CIIOPTHUBHBIX MEPOIPUSITHIA.

3akimoyenue. Takum oOpa3oMm, 10 pe3yib-
TaTaM HCCIIEAOBaHHS. OOJBIIMHCTBO COTPYIHH-
KOB IIPEIINPUATHS NMPUHUMAET y4acTHe B MEpO-
MpHUATHAX, KOTOphle TpoBoauT bank. OHm yno-
BIIETBOPEHBI MEpPaMH COLMAIBHOW MOJAEPIKKH,
YTO MOJYEPKUBAET UX BOCTPEOOBAHHOCTH. CUn-
TaeM HEOOXOAHMMBIM Hapsiy € MEIUIIMHCKHM
00CITy’)KUBaHHEM Ha MPEANPHUITHN BBECTH KOM-
MOHEHT «peKpeanus», OpPraHU30BBIBATH CIIOP-
TUBHBIC MCPOIIPUATHUA. Bomnpiie BHUMaHUS yae-
JIATH MporpaMmaM afanTalud MOJIOABIX CO-
TPYAHHUKOB.

Cosznanne 3((HEeKTUBHON CHUCTEMBI COIHANb-
HOW ITOJINTUKU U TMOJAEPIKKH — 9TO LEHTPaIbHAs
3agada JI0O0TO KPYIHOTO MPEeNnpusTHI. DKO-
HOMHYECKHE  YCIIOBHA  (YHKIMOHUPOBAHHUS
NPENIPUATHN KaK HHUKOIZa OTPaHUYEHBI, IIO-
3TOMY O0ecreueHHe KOHKPETHOCTH M aJAPECHO-
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CTH PacXoJIOBaHMs CPEJCTB OYyAET CIOCOOCTBO-
BaTh YIYUIIEHUIO Ka4eCTBa KU3HU COTPYIHUKOB
H UX ceMeil.
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Pe3roMe. B ycioBusix COBpEMEHHOH neii-
CTBHUTEIBHOCTH 0COOYIO aKTYaJIbHOCTh COXPaHs-
€T Hpo0ieMa COBEPILICHCTBOBAHUS MEXaHHU3MOB
COLMAJIbHON MoAJepKKH HaceneHus. Hapsny c
TpaauIOHHBIMU COoIlMaJIbHbIMU C.]'Iy)i(6aMI/I,
areHTOM COLMAJIbHOW MOJMTHUKU W MOIAEPKKU
MOJKET BbICTymarh mpeanpustue. OT TOro, Ka-
KWe IIard IpealnpruHUMAET YYpeKICHHE II0
NoJ/Iep’KKe OBIBIIMX M HACTOSIUX COTPYIHH-
KOB, 3aBHCHT HE TOJIBKO X CAMOYyBCTBHE, HO U
conmanbHas peryTanus opraHuzanun. llpex-
MPUATHS BBICTYHAIOT 3KOHOMHUYECKHUMH, a TAKKE
COLIMAILHBIMU CYOBEKTaMHU COBPEMEHHOI'0 00-
1IECTBA.

B crartbe npencraBieHbl pe3yabTaThl aBTOP-
CKOT'O COLIMOJIOTHYECKOTO MCCIIEJOBAHUS CTEIe-
HU y4acTus NPEANPUATHS B peaau3allid COLHU-
AJIBHBIX IIpOrpaMm U oOecrieueHust COIIMAJIbHBIX
rapaHTuil BHyTpu npennpusarus. B xoxe uccne-
JIOBaHMs aHAIM3MPOBAJIach OCBEJOMIIEHHOCTb
COTPYOHHUKOB O COLMAIBHBIX IIPOTpamMMax, Cy-
LIECTBYIOUIMX Ha npenupustuu. s cotpyaHu-
KOB aKTyaJIbHBIM M BOCTPEOOBAaHHBIM SIBIISICTCS
TAaKO€ HaIIPaBJICHUE IOIJEPKKUA CO CTOPOHBI
OpeanpusaThs, Kak (MHAHCUPOBAaHUE MEAMIIMH-
CKOH MOMOIIM B paMKax IO0OPOBOJIBLHOTO MEIH-
LUHCKOT'0 CTpaxOBaHMA, ACHCTBYIOIIAs CUCTEMA
KOMIIEHCAllUH, a TaKkXe IMOJJEp’KKa BETEPaHOB.
OpHako ompoc TOKa3aJ, YyTO COTPYAHHMKH HE
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BITOJIHE OPUCHTUPOBAHBI B OTPEACICHUM COIH-
anpHOro makera. Cpeiy BHYTPEHHUX TUIAHUPY-
€MBIX Mep M0 COBEPIICHCTBOBAHUIO CONUAILHON
MOJUTHKA Ha TPEANPHUITAN COTPYIHHUKH TPE-
MOYWIN TpeNocTaBlIeHNe OeCIUIaTHBIX 00eI0B,
NpOBEJICHHE  KOPIOPAaTHBOB,  OOYCTPOWCTBO
KOMHATBl OTJbIXa W TPOBEJCHHE CIOPTHBHBIX
MeponpusTuii. B 1emoM, moHUMaHUEe OCHOBHBIX
HalnpapJICHUN COIMAIBHON MOJUTUKU TPEANpH-
ATUSI COTPYIHUKAMH HE CBOJIUTCS TOJNBKO K pea-
JU3AIUM DKOHOMHUYECKHX MEp, HO W IMpe.Ioia-
raet nNporpaMMbl, HAITPABICHHBIC HA YITyUIlICHHE
MICUXOJOTHYECKOr0 KIMMAaTa B  KOJUICKTHBE,
(hopMUpOBaHUE 3IOPOBOTO 00pasza KH3HH CO-
TPYAHUKOB.

B 3akiroueHHH aBTOPHI BBICKA3BIBAKOT MHE-
HUE O TOM, YTO co3laHue 3(pPeKTUBHON CUCTe-
MbI COI[HAJILHOM IMOJIMTUKU U TOJICPKKH — 3TO
HEHTpalibHasl 3ajlada J000r0 KPYMHOTO Mpe-
NpUATHI. DKOHOMUYECKUE YCIOBUS (YHKIHO-
HUPOBAHUS TPEANPHUATHI KaK HUKOT/IA OTPaHH-
YeHBI, MO3TOMY OOecledeHue KOHKPETHOCTU H
aJIPECHOCTH PACXOJIOBAHUS CPEACTB OyJeT cro-
COOCTBOBaTh YIyYIIEHHIO KauecTBa XU3HH CO-
TPYIHUKOB M UX CEMEN.

Abstract. In the modern reality, the problem
of improving the mechanisms of social support
keeps the special relevance. Along with the tra-
ditional social services, companies.can be agent
of social policy and support. The social reputa-
tion and health of employees depends of steps
which provide organization-to.support their em-
ployees in the sphere of social security. Enter-
prises are the.economic and social actors in
modern society.

ZYKOVA N.N., Cand. of Sociolog. Sc.

Associate Professor’

KRYSOVA E.V., Cand. Of Philos. Sc.
"Volga State University of Technology,

Moscow, Joshkar—Ola, Republic of Mari El,
Russian Federation

The article presents the results of the author's
sociological research enterprise degree of partic-
ipation in social programs and providing social
guarantees within the company. The study ana-
lyzed the employees awareness of social pro-
grams that exist in the company. For employees
of topical and popular support is a direction
from the side of the enterprise as the financing
of health care in the framework of voluntary
medical insurance, compensation operating sys-
tem, the support of veterans. However, the sur-
vey showed that employees do not fully focused
in the definition of the social package. Among
the planned internal measures to improve social
policy at the enterprise employees chose to pro-
vide a free<lunch, holding corporate events,
room arrangement recreation and sporting
events.In general, the understanding of the basic
directions of social policy of the enterprise staff
is not limited to the implementation of economic
measures; but also involves programs aimed at
improving the psychological climate in the team,
the formation of a healthy way of life of em-
ployees.

In conclusion, the authors express the idea to
create an effective system of social policy and
support - this is the central function of any large
company. The economic conditions of function-
ing of the enterprises ever limited, so to ensure
specific and targeted spending will help improve
the quality of life for employees and their fami-
lies.

SOCIAL PROGRAMS AS THE INSTRUMENT OF REALIZATION OF
SOCIAL POLICY AND SUPPORT AT THE ENTERPRISE

In article realization of social policy in VTB 24 Bank (public joint stock company) is considered. Results
of sociological research which allowed to reveal a condition of implementation of social policy at this

enterprise are presented.

Keywords: social support of workers, corporate social programs, social policy, social package.
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