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EXPANDING THE SPECTRUM OF INTERCULTURAL INTERACTION IN THE
FIELD OF TOURISM (ON THE EXAMPLE OF THE REPUBLIC OF BELARUS
AND LEBANON)'

The article is devoted to the study of interaction between the Republic of Belarus and the Lebanese Re-
public in the field of tourism. It assesses the prospects for the strategic development of cooperation be-
tween the states. The author identifies the problems and reserves of interrelationship. Main factors that
determine the conditions of potential intercultural interaction, such as interest in cultural heritage (in-
cluding Christian religious sights and shrines), desire to get education in Belarus and chances to be en-
gaged in ecotourism are highlighted. It is stated that despite existing difficulties, there are still chances
for strategic cooperation as counties concluded agreements in fields connected with tourism.

1t is outlined that the increase in cultural diversity of modern humanity requires the creation of new ap-
proaches to preservation and development of their integrity and cultural appearance. It is relevant for
both Belarus and Lebanon in 2022 as far as both countries face the same struggle of their image being
undervalued around the globe. New ideas were proposed to improve the development of tourism in the
countries.

The results obtained can be used by organizations and enterprises involved in the tourist and excursion
sphere when developing new sightseeing routes and tours or choosing a strategy for expanding the target
audience of tourists.

Keywords: tourism, intercultural interaction, forms of intercultural communication, tourism activities,
Lebanon, Belarus.

APALIKEBHUY U.H.
npenozasaresib Kadeapbl MEXKYIbTyPHBIX KOMMYHHKALIUI
[Tonecckuit rocyqapcTBEHHBIN YHUBEpCUTET, T. [InHCk, Pecybnuka berxapych

PACHIMPEHUE CHHEKTPA MEXKYJIbTYPHOI'O B3AUMO/JIEVICTBHS B COEPE
TYPU3MA (HA IPUMEPE PECITYBJIMKHU BEJIAPYCb U JINBAHA)

Cmambus nocesujena usyueHuro gonpoca gaumooeticmeus Pecnybonuku benapyco u Jlusanckou Pecny6-
JUKU 8 chepe mypusma, u 0aHa OYeHKA NepCneKmueam Cmpamecuiecko2o pa3eumus compyoHu4ecmed
Mmedxncoy eocyoapemeamu. A6mopom 6visAeieHbl NPOOIeMbl U pe3epabl MENCKYIbIMYPHO20 63aUMOOeliCIEUs
CMPAH U OCHOBHbIE (PaKmMopwl, onpedensouue 3MOm NPoOYecc, 6KI0UAsL UHMepec K KyJIbMmypHOMY HACe-
outo (6 mom uucie UCMOPUKO-KYIbYPHOe HAcIeoue U CAMbIHU XPUCTIUAH), JHcelaHue NOayYums 0opaso-

! Crates my61MKyeTCs B aBTOPCKOM PeaKIHH.
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sanue 8 benapycu u 603modcHOCb noceweHuss mypos 6 pamKax dKoOmypusma. Ymeepacoaemcs, umo,
HecMOmpsl Ha cywecmaylowue mpyoOHOCmu, cmpame2uieckoe COmpyoOHULecmseo A61aemcs nepcneKmue-
HBIM U CO2AUIeHUs 8 Chepe MYPUMA U CMENCHBIX OMPACIIAX 8 HAcmoaujee 8pems NOONUCAHDI.
THooueprusaemcs, umo ygenuuenue KyibmypHO20 PA3HOOOPA3UsL COBPEMEHHO20 Yenogewecmaa mpebyem
CO30aHUSL HOBBIX NOOX0008 K COXPAHEHUIO U PA3BUMUI0 UX YeTOCMHOCMU U KYIbMYPHO20 00auKd. Dmo
akmyanvHo Kak o benapycu, max u ona Jlusana 6 2022 200y, nockoivky obe cmpanvl CMAIKUBAIOMCsL C
00UHAKO0B0U NPOOIEMOU HENOIHOMbL UIU HeOOOYEHKU C80e20 umuoica 8 mupe. bviau npednoicenvt uoeu
01 YIIyHuleHus pa3eumus mypusma 6 CIpaHax.

Tonyuennvie pesyrvmamsi MO2ym UCHOIb308AMbCA OPSAHUZAYUAMYU U NPEONPUAMUSIMU, 3A0eliCBO8AH-
HbIMU 8 MYPUCMUYECKO-DKCKYPCUOHHOIL chepe npu pazpadbomie HOBbIX IKCKYPCUOHHBIX MAPWPYMOS U
Mypos, 8blbope Cmpame2uu pacuupenus yeiesol ayoumopuu mypucmos u 9KCKypCaumos.

Kntouesvle cnoea: mypusm, Mexckyibmyproe 83aumooeticmaue, Gopmvl MeHCKYIbMYPHOU KOMMYHUKA-

yuu, mypucmuieckas oeamenbHocms, Jlusan, Pecnyonuxa benapyce.

At the dawn of the third millennium, it is be-
coming increasingly obvious that humanity is
advancing through expanding the interconnec-
tion and interdependence of nations and their
cultures. This process has covered multiple
spheres of public life around the globe. Today it
is impossible to find ethnic communities that
would not be affected by the cultures of other
peoples, as well as the broader social environ-
ment existing in individual regions and in the
world as a whole.

This was reflected in the rapid growth of cul-
tural exchanges and direct contacts between
state institutions and social groups, social
movements and individuals belonging to differ-
ent countries and cultures. The expansion of in-
teraction between nationalities makes the issue
of cultural identity and cultural differences an
important concern.

Another key fact to remember is the increase
in cultural diversity of modern humanity. It re-
quires the creation of new approaches to preser-
vation and development of their integrity and
cultural appearance. This tendency to protect
cultural identity confirms the general pattern that
mankind does not lose its cultural diversity even
though it becomes more interconnected and uni-
fied at the same time.

In light of these trends in social development,
it is crucial to be able to identify the cultural
characteristics of peoples in order to understand
each other and achieve mutual recognition. This
is particularly relevant for Belarus and Lebanon
as both countries’ image is not yet clear for rep-
resentatives of different countries.

According to Geert Hofstede’s six dimen-
sions of culture [1], Belarus and Lebanon are at
a similar level in terms of how their nations are
organized.
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Figure — Geert Hofstede’s Comparison of Belarus and Lebanon
Source — The 6 dimensions’ model of national culture by Geert Hofstede, 2022
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Analyzing the Figure 1 it is necessary to out-
line the concept of individualism. As if in both
countries people are expected to choose the
goals of the community, rather than personal
ones, it can be suggested that communication
between representatives of both cultures may be
successful. As for tourism, organized tours for
family members joining a bigger group of tour-
ists will be preferred as well.

Speaking about family it is important to ana-
lyze the degree to which small children are so-
cialized. In this case the dimension of Indul-
gence is appropriate. It is defined as the extent to
which people try to control their desires and im-
pulses, based on the way they were raised. Rela-
tively weak control is called “Indulgence” and
relatively strong control is called “Restraint” [1].

Belarus’s score of 15 indicates a culture
characterized by great Restraint. Restrained so-
cieties have the perception that their actions are,
or should be, restrained by social norms and feel
that indulging themselves is somewhat wrong
[1]. Similar situation is observed in Lebanon.

Considering all the data provided in Figure 1,
it should be noted that interaction between two
states under analysis would be successful if it
happens in the way of group tours around the
country.

Thus, on the example of tourism, cultures can
better reveal their potential in multi-polar world
of today. It is evident that as a social system,
culture must meet a number of well-known re-
quirements of integrity, structurality, interrela-
tion of components, and the presence of progres-
sive functioning. So if to speak about interac-
tion, Edward Hall's works seem to be the best to
describe the process. The author showed a close
connection between culture and communication.
Developing his ideas, E. Hall came to the con-
clusion about the need to teach culture ("if cul-
ture is studied, it means that it can be taught"),
thereby for the first time proposing to make the
problem of intercultural communication not only
a subject of scientific research, but also an inde-
pendent academic discipline.

Continuing the research of Edward Hall to-
day, it is important to analyze as many forms of
communication as possible. To begin with, dip-
lomatic relations between the Republic of Bela-
rus and the Lebanese Republic were established
on March 21, 1996. On July 7-8, 2004, President
of Lebanon E. Lahoud paid an official visit to
the Republic of Belarus. In June 2001, the Prime
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Minister of the Republic of Belarus paid an offi-
cial visit to Lebanon. Since then the com-
mencement of rapprochement between the states
was observed.

Firstly, the two countries have concluded
trade and economic agreements, as well as
agreements in the field of education, as a result
of which in 2020/2021 academic year the num-
ber of Lebanese citizens obtaining their Bache-
lor’s and Master’s degree at Belarusian universi-
ties reached 659 people [2]. It all means that one
of the factors for the development of intercultur-
al interaction between Belarus and Lebanon is
educational tourism.

Secondly, during 2012-2019, revenue from
the provision of tourist services increased from
48.0 million rubles in 2012 to 212.9 million ru-
bles in 2019, while in 2017-2019, in comparison
with 2012-2016, the cost of tours paid for by
tourists and tourists who left the Republic of
Belarus increased significantly, which is also
due to an increase in the number of tourists leav-
ing. Provided data signifies that Belarus has the
required potential to attract foreign tourists [3].

As for tourism in Lebanon, the activity of the
hotel sector in Lebanon intensified in 2018 due
to an increase in the number of tourists. The
number of foreign tourists coming to the Repub-
lic of Belarus is growing, while the share of
tourists from Lebanon in 2019 was 0.08%,
which is lower than the level of 2014, 2016 —
2018. The number of Belarusians traveling
abroad from 2016 to 2019 is growing, but there
are no tourists visiting Lebanon.

The civil protests taking place in 2019-2020
in Lebanon, the economic crisis, as well as the
explosions in the port of Beirut on August 4,
2020 and the appearance of the Covid-19 on the
planet had a negative impact on tourism, since
transport links between the states of the planet
were minimized. However, despite rather chal-
lenging figures and existence of unstable situa-
tion in the world, the strategic development is
possible. In difficult times, Belarus is ready to
offer assistance to Lebanon in overcoming exist-
ing difficulties by supplying its own products,
participating in industrial cooperation projects,
scientific, technical and humanitarian coopera-
tion. As soon as the situation stabilizes, it will be
possible to talk about full-fledged cooperation in
the field of tourism.

At the moment, visa regime between coun-
tries have been simplified [5] and direct flights
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from Minsk to Beirut are provided by Belavia.
In this case, it is vital to consider the tourism
potential of both countries. For instance, the
Belarusian one lies in the diversity and beauty of
nature, the uniqueness of historical and cultural
heritage. There are more than 17 thousand ob-
jects of historical, cultural, architectural signifi-
cance in the republic, as well as memorable
places associated with the names of outstanding
figures of world history and culture. Ecological
tourism is developed in the country on the basis
of national parks "Narochansky", "Pripyatsky",
"Braslav Lakes", "Belovezhskaya Pushcha", Be-
rezinsky Biosphere Reserve, reserves "Nalibok-
sky", "Blue Lakes" and many others. Recreation
and wellness are offered to guests by 490 health
resorts, wellness organizations and other special-
ized accommodation facilities.

Religious tourism does not lose its relevance
as 40% of Lebanese are Christians. This can
mean the ability to provide excursions to reli-
gious sights of both countries.

The tourism potential of Lebanon includes
preserved medieval castles, ruins of ancient Ro-
man structures, limestone caves, churches and
mosques. There are 5 UNESCO World Heritage
Sites on the territory of the Lebanese Republic:
the ancient city of Anjar — the center of the Le-
vantine trade routes; the cities of Baalbek and
Byblos, the valley of Wadi Kadisha and the for-
est of Khorsh-Arz-el-Rab; the city of Tyre.

The conducted research proves the possibility
and prospects for the development of tourism
between the countries. Having analyzed the dy-
namics of annual tourist arrivals and profits from
the provision of tourist services in Lebanon and
Belarus, similarity in terms of cultural dimen-
sions, similar religion, the existence of precious
historical sights and UNESCO heritage objects,
simplification of entry to both countries, it is
logical to believe that by 2025 the countries will
conclude relevant agreements in the field of
tourism and continue successful cooperation, as
is observed in the field of education.

All mentioned above brings to a conclusion
that intercultural interaction is a relationship that
arises when cultures or individuals belonging to
different cultures interact. Currently, there is a
tendency towards rapprochement between the
states of Belarus and Lebanon. Diplomatic rela-
tions between the Republic of Belarus and the
Lebanese Republic were established in 1996.
The Republic of Belarus and Lebanon have con-
cluded trade and economic agreements, as well
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as agreements in the field of education, as a re-
sult of which around 700 Lebanese citizens are
currently studying at Belarusian universities.

In 2012-2018, revenue from the provision of
tourist services increased from 48.0 million ru-
bles in 2012 to 212.9 million rubles in 2018,
while in 2017-2018, compared to 2012-2016, the
cost of tours paid by tourists and tourists who
left the Republic of Belarus increased signifi-
cantly, which is also due to an increase in the
number of tourists leaving. The activity of the
hotel sector in Lebanon intensified in 2018 due
to an increase in the number of tourists.

The tourism potential of Belarus lies in the
diversity and beauty of nature, the uniqueness of
historical and cultural heritage. There are more
than 17 thousand objects of historical, cultural,
architectural significance in the republic, as well
as memorable places associated with the names
of outstanding figures of world history and cul-
ture. Ecological tourism is developed in the
country on the basis of the national parks and
reserves.

The tourism potential of Lebanon includes
preserved medieval castles, ruins of ancient Ro-
man structures, limestone caves, churches and
mosques. There are 5 UNESCO World Heritage
Sites on the territory of the Lebanese Republic:
the ancient city of Anjar — the center of the Le-
vantine trade routes; the cities of Baalbek and
Byblos, the valley of Wadi Kadisha and the for-
est of Khorsh-Arz-el-Rab; the city of Tyre.

References

1. The 6 dimensions’ model of national culture
by Geert Hofstede. Country Comparison.
Available at: https://www.hofstede-
insights.com (accessed 14.04.2022).

2. Belarus v tsifrakh. Statisticheskiy spravochnik
2021 [Belarus in numbers. Statistical refer-
ence book.]. (In Russian). Available at:
https://www.belstat.gov.by/upload/iblock/3ea
/3€a6979¢t337350¢836d0392847ccd3c.pdf

(accessed 20.04.2022).
3. Tourism sector in Lebanon 2019 factbook.
Available at:

https://investinlebanon.gov.lb/Content/upload
s/IDALTourism_factbook 2019.pdf. (ac-
cessed 10.04.2022).

4. Turizm i turisticheskiye resursy v Respublike
Belarus' za 2018 god. Statisticheskiy sbornik
[Tourism and tourist resources in the Repub-
lic of Belarus for 2018. Statistical collection].
Minsk, Informatsionno-vychislitelnyy tsentr



ISSN 2410-3810 TYPU3M U T'OCTEITPUMMCTBO. 2022. Ne 1

1.

Belstata, 2019, 76 p. Available at:
https://www.belstat.gov.by/upload/iblock/3ea
/3€a6979¢t337350¢836d0392847ccd3c.pdf
(accessed 20.04.2022). (In Russian)

Ob ustanovlenii  bezvizovogo poryadka
v"ezda i vyyezda inostrannykh grazhdan:
Ukaz prezidenta Respubliki Belarus' ot 9
yanvarya 2017 g. Ne 8/ pravo.by. [On the es-
tablishment of a visa-free procedure for the
entry and exit of foreign citizens: Decree of
the President of the Republic of Belarus dat-
ed January 9, 2017 No. 8 / pravo.by]. (In
Russian). Available at:
http://www.pravo.by/upload/docs/op/P31700
008 1484082000.pdf. (accessed 10.04.2022).

Crnucok JuTepaTypsbl

The 6 dimensions’ model of national culture
by Geert Hofstede. Country Comparison.
[Electronic resource]. — Mode of access:
https://www.hofstede-insights.com. — Date of
access: 14.04.2022.

2. Benapych B mudpax. CraTucTHUECKHHA cripa-

BOYHHUK [DneKkTpoHHbIH pecypc]. / Haruo-

35

HAJNBHBIA CTAaTHCTUYECKH KoMHTeT Pecry0-
nmuku  bemapycs. —  Pexum  goctyna:
https://www.belstat.gov.by/upload/iblock/3ea
/3ea6979ct337350¢836d0392847ccd3c.pdf —
Jara noctyna: 20.04.2022.

. Tourism sector in Lebanon 2019 factbook

[Electronic resource]. — Mode of access:
https://investinlebanon.gov.lb/Content/upload
s/IDALTourism_factbook 2019.pdf. — Date
of access: 10.04.2022.

. Typusm u Typuctuueckue pecypcel B Pec-

myonmuke bemapych 3a 2018 rox 6 Cratuctu-
yeckuit coopauk / Munck: MHdopmannonHo-
BbIUMCINTENbHBIN 1eHTp bencrara, 2019. —
76 c.

OO0 ycraHoBIeHHH O€3BH30BOIO TIOPSIKA
BbE3/a W BBIE3[]a WHOCTPAHHBIX TpakAaH
[OnexkTponHBI pecypc]: Yka3 mnpe3uaeHTa
PecrryOoimuku bemapyces ot 9 suBaps 2017 1.
Ne 8/ pravo.by. — Pexum gocrymna:
http://www.pravo.by/upload/docs/op/P31700
008 1484082000.pdf. — Jara mocryma:
10.04.2022.

Cmamos nocmynuna 11 anpens 2022 2.





